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Respondent Information
Total Number of Respondents: 48†
Degree/Certificate*

Respondents

AA
AS
AAS, Business Management & Supervision
AAS, Criminal Justice
AAS, Computer Information Systems
AAS, Drafting and Design Technology
AAS, Industrial Electronics Technology
AAS, Medical Assistant
AAS, Office Administration
AAS, Nursing
AAS, Salon and Spa Management
Gender

Respondents

Percent

13
41
54

24.1%
75.9%
100.0%

Respondents

Percent

3
35
6
7
1
2
54

5.6%
64.8%
11.1%
13.0%
1.9%
3.7%
100.0%

Male
Female
Total
Current age
Under 18
18-20
21-25
26-30
31-40
41-50
51-60
Over 60
Total
Racial/ethnic group

Respondents

Percent

3
1
3
1
46
‒
69

5.6%
1.1%
5.6%
1.9%
85.2%
‒
100.0%

African American/Black
Asian/Pacific Islander
Hispanic/Latino
Native American
White
Other
Total
†

4
19
4
1
2
1
2
1
4
8
1

Some respondents chose not to answer all survey items.
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1. Did you achieve the educational goals you set when you entered NACC?
Response

Respondents

Yes
No
Total

62
2
64

Percent
96.9%
3.1%
100.0%

Continued Education
2. What is your current status in regard to further education?
Status
Enrolled in a senior institution
Enrolled at NACC for further coursework
Enrolled in another two-year institution
Working, not in college, but considering further education in the future
Working, no plans to continue education
Not working, not in college, but considering further education in the future
Not working, no plans to continue education
Total

Respondents
26
5
2
22
11
3
6
64

Percent
40.6%
7.8%
3.1%
31.4%
15.7%
4.3%
8.6%
100.0%

3. Have you taken classes at any other college or university since you left NACC?
Response
Yes
No
Still enrolled at NACC, not taking classes at another institution
Total

Respondents
27
32
5
64

Percent
42.2%
50.0%
7.8%
100.0%

Items 4-11 are based on the responses of students who indicated enrollment at another college or university since leaving NACC.
4. If you are enrolled in a senior institution or in another two-year institution, what is the name of the institution?
Institution
Athens State University
Auburn University
Capella University
Central New Mexico Community College
Grand Canyon University
Huntingdon College
Jacksonville State University
Judson College
Samford University
University of Alabama at Birmingham
University of Alabama in Huntsville
University of Alabama
University of Tennessee at Chattanooga
Total

Respondents
4
3
1
1
1
2
3
1
1
1
6
2
1
27
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5. What is your expected completion date?
Year
2017
2018
2019
2020
Total

Respondents
1
14
5
1
21

6. How well did NACC prepare you for continued education?
NACC preparation for
continued education
Exceptionally well
More than adequately
Adequately
Not well
Total

Respondents

Percent

11
9
6
1
27

40.7%
33.3%
22.2%
3.7%
100.0%

Respondents

Percent

7. What was your cumulative GPA when you graduated from NACC?
Cumulative GPA at NACC
3.5 - 4.0
3.0 - 3.49
2.5 - 2.99
Below 2.5
Total

20
6
1
27

74.1%
22.2%
3.7%
100.0%

8. What is your cumulative GPA at your transfer institution (even if not currently enrolled)?
Cumulative GPA
at transfer institution
3.5 - 4.0
3.0 - 3.49
2.5 - 2.99
Below 2.5
Total

Respondents
16
9
1
1
27

3

Percent
59.3%
33.3%
3.7%
3.7%
100.0%
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9. Did you consult the STARS guide for your major and transfer institution while attending NACC?
Response
Yes
No*
Neither of the above
Total

Respondents

Percent

18
8
1
27

66.7%
29.6%
3.7%
100.0%

*Complete response: “No, I consulted the catalog or website
of my transfer institution instead.”

10. Did all of your NACC courses transfer?
Response
Yes
No
Total

Respondents

Percent

21
6
27

77.8%
22.2%
100.0%

11. If all of your NACC courses did not transfer, please indicate the problem area(s). Mark all that apply.
Response
Some courses were not accepted because I changed my major.
Some courses were not accepted because they did not apply to my major.
Some courses were not accepted because I had an excessive number of hours.
Some courses were not accepted because the course content was challenged.

No. of
Responses
2
3
2

4

Northeast Alabama Community College

General Education Outcomes

2017 Alumni Survey Report

12. Please rate the quality of your NACC experiences in contributing to your growth in the following areas:
Respondents
Ability to write effectively
Ability to speak effectively
Ability to use analytical thinking skills to solve
mathematical problems
Ability to use current computer technology
Ability to research and retrieve information

Average

Unsatisfactory

62
64

Excellent
64.5%
57.8%

Good
29.0%
32.8%

6.5%
9.4%

-

62
62
63

66.1%
53.2%
63.5%

29.0%
38.7%
27.0%

4.8%
8.1%
9.5%

-

Employment
13. If you are currently employed, please indicate the location of your job. If not employed, do not respond.
Current job location

Respondents

Percent

23
1
11
3
3
3
3
47

51.1%
2.2%
24.4%
6.7%
6.7%
6.7%
6.7%
100.0%

DeKalb County
Etowah County
Jackson County
Madison County
Marshall County
In another Alabama county
Out of state
Total Respondents
.

14. If you are currently employed, what is your salary range?
Current job location

Respondents

Less than $10,000
$10,000 to $19,999
$20,000 to $29,999
$30,000 to $39,999
$40,000 to $49,999
$50,000 or above
Total

14
10
5
8
9
53

5

Percent
30.4%
21.7%
10.9%
17.4%
19.6%
100.0%
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Overall Perceptions of NACC
15. Indicate your overall perception of the following services that you experienced at NACC. Do not rate services for which you had
no experience.

Services
Quality of instruction
Relationship with faculty
Academic advising
Tutorial services
Programs of study offered
Career counseling
Registrar services (transcripts, etc.)
Student disability services
Student activities (intramural sports, clubs,
honor societies, special events, etc.)
Technology training opportunities/services
Financial aid services
Veterans services
Library services
Bookstore services and products
Business office (cashier) services
Security services

Respondents
40
39
33
22
31
21
34
13
27
17
32
16
31
30
29
23

Very
Satisfied
69.0%
66.1%
58.9%
48.9%
53.5%
43.8%
59.7%
50.0%

Satisfied
29.3%
30.5%
35.7%
48.9%
44.8%
50.0%
38.6%
50.0%

Dissatisfied
1.7%
3.4%
5.4%
2.2%
1.7%
6.3%
1.8%
0.0%

Very
Dissatisfied
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

55.1%
48.6%
59.3%
59.3%
56.4%
50.9%
58.0%
56.1%

40.8%
51.4%
37.0%
40.7%
43.6%
42.4%
42.0%
43.9%

4.1%
0.0%
3.7%
0.0%
0.0%
6.8%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

16. Please rate your overall perception of NACC.
Overall perception of NACC
Very Positive
Positive
Negative
Very Negative
Total

Respondents

Percent

50
9
1
69

83.3%
15.0%
1.7%
100.0%

Respondents

Percent

59
1
60

98.3%
1.7%
100.0%

17. Would you recommend NACC to your friends and family?
Response
Yes
No
Total

6
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18. Since completing your program, have you attended any event on the NACC campus?
Response
Yes
No
Total

Respondents

Percent

19
41
60

31.7%
68.3%
100.0%

Events Attended by Alumni
Latino Festival
Nursing Pinning Ceremony
4H Regional Conference
Theatre Performance
Graduation
Music on the Mountain Concert
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Items Specific to AAS and Certificate* Program Completers
19. What is your current status?
Current status
Employed full or part time in a job related to training at NACC
Employed full or part time in a job not related to training at NACC
Employed full or part time in a job not related to training,
but seeking employment in field
Unemployed, seeking employment
Unemployed, not seeking employment
Full-time student and not currently employed
Total

Respondents
8
2

Percent
50.0%
12.5%

3
1
1
1
16

18.8%
6.3%
6.3%
6.3%
100.0%

Respondents

Percent

20. How has your coursework at NACC assisted you in your current or more recently held jobs?
NACC coursework assistance
Helped me to obtain the job; degree or certificate was required
Helped me to obtain the job, but the degree or certificate was not
required
Helped me improve my job performance on the job I already held
Helped me advance on the job I already held
Coursework was unrelated to the job I already held
Coursework was related to my job, but did not improve my performance
Total

7

46.7%

1
1
1
3
2
15

6.7%
6.7%
6.7%
20.0%
13.3%
100.0%

21. Has completion of your program resulted in an increase in your wage level?
Response
Yes
No
Total

Respondents

Percent

10
5
15

66.7%
33.3%
100.0%

*Practical Nurse certificate completers only.

22. If you are now employed or have been employed in a job related to your training at NACC since completion
of your program, please indicate how well your program at NACC prepared you for your work.
Work preparation
Very well
Adequately
Not well
Not at all
Total

Respondents

Percent

6
4
‒
10

60.0%
40.0%
‒
100.0%

23. If you requested guidance in choosing an occupation, please rate the assistance you received at NACC.
Career guidance
Excellent
Above Average
Average
Below Average
Total

Respondents
5
2
1
13

Percent
62.5%
25.0%
12.5%
100.0%
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Comments*
Please briefly describe an outstanding activity, course, event, or person you encountered or experienced at NACC.































Andrea Owku was the "go to" person. When I needed anything she would be the first to help with my situation.
Being at NACC, I had the opportunity to work with the amazing faculty that they have. The faculty is always willing to
help you. The teachers are easy to work with and they are willing to help you out no matter what your situation is. What
I also liked is that most of the teachers are challenging which is great so that you will appreciate responsibility.
Dr. Kathy Adkins, Choir. She was the most understanding and supporting teacher possible.
I did not have a single bad experience with any teacher at NACC. Every instructor went above and beyond to make sure
the material was understood and my needs were met as best as possible regardless of what time it took out of their
day. I struggled terribly with math all through high school, but Northeast teachers and tutors took the time to help me
understand the material leading to my successful GPA and confidence in a subject I never thought I would have.
I had the privilege to compete in Skills USA. It taught me alot about public speaking and got me out of my comfort zone.
Our team even placed first in state competition and second in the national competition
I had wonderful teachers, they were positive, and helpful in my graduating. I had stress, 7 children, and a disabled
husband and wanted to quit from not being able to complete some of my studies, and they worked with me. Mrs.
Dalton, Ms. LACount, and Ms. Pace were very understanding and helped me keep going.
I loved the theatre. Mr. Webb is an amazing teacher. He helped me to develop a special love for the arts.
I participated in SGA under Mrs. Joan Reeves. I think this was my favorite experience from attending NACC. I made
several friends that I still keep in touch with.
I really enjoyed my southern literature course with Mrs. Reeves. It was honestly my favorite class out of all of the classes
I had taken at northeast. She's an amazing teacher and I really loved doing projects in her class.
I really enjoyed working with all of the staff members Everyone was very helpful!
I was extremely satisfied with all of the faculty that I encountered while at Northeast. The most outstanding would
include Ms. Chapman, Ms Breland, Mr. Day, Mr. Reeves, Mr. Reed, and Mr. Gambrell. They were all very helpful in
providing me with the knowledge that I needed to further my education and become the successful person that I
ultimately hope to become.
I was very impressed with the instruction and support from Mrs. Chandler, Mrs Bloodworth, Mrs Frazier and Mrs
Gardner (sorry to see her not at Nacc)
In my time at NACC, I was able to become acquainted with two outstanding teachers from the English department: Mrs.
Tucker, and Mrs. Reeves. Both teachers played a part in expanding my knowledge and love for American and British
literature, while also displaying their love and knowledge of the subjects. Wonderful teachers!
Loved Theatre with Mr. Webb and all the shows he puts on every year.
Misty Chapman was an amazing teacher and person! She made my experience in the Biology department wonderful!
Misty Chapman was an excellent instructor that was willing to give extra help if needed
Mr Gambrell's speech class was very fun and useful. I felt that the instructor cared about his students and their
education.
Mr. McBride. Mr. Colvard. Mrs. Reeves. Mr. Niblett. Mr. Camp.
Mr. Ragsdale was an exceptional advisor. Even when I was graduated from NACC, and Athens State was refusing to
follow the STARS Guide, Mr. Ragsdale came to bat for me for months. Sadly, Athens State got their way. I was though
impressed that Mr. Ragsdale went above and beyond for a former student. Once an advisor, always an advisor...no
matter what. That is personal service that I do not take for granted. Because of this type of personal experience for not
just me, but also my husband, our 3 children will attend NACC as well. It is a family tradition now.
Mr. Rodney Land was a phenomenal person who I met and had for general chemistry and organic chemistry. I also had
some problems before I transferred from NACC and he contacted Auburn and helped me to resolve those problems
with them, even though he was not my advisor. I wish I would have changed my advisor to him. He is one of the best
professors and faculty that NACC has.
Mr. Woodall's psychology class was excellent and down to earth.
Mrs. Chandler was great!
Mrs. Chapman (anatomy instructor) is an amazing teacher and helped prepare me for nursing school. I am so glad I had
a hard teacher to prepare me for the exams in nursing school. Mrs. Gardner (nursing instructor) is the most caring,
helpful, and positive person in the entire nursing program. If it wasn't for her, I would not have graduated nursing
school. She pushed me to do my best and to never give up. The nursing program will definitely suffer without her, but
Gadsden State is blessed and lucky to have her.
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Mrs. R Walker. This teacher will do anything she can to help you.
Mrs. Smith was my English 101 teacher and she was fantastic!!
Ms. Keri Hamrick was my favorite instructor at NACC. She did an exceptional job teaching History, and she made it
interesting. She was always there to offer a helping hand.
Ms. Lacount was a very helpful instructor of mine. She helped when you had something going on so that you didn't miss
anything or had to be late arriving. She would answer questions in detail while trying to explain how to do something so
that the person could understand it better.
My English class with Mrs. Reeves really prepared me to be able to write well.
My favorite course was accounting 1 and 2.
My pre-calculus teacher Mrs. Breland was a great inspiring teacher who taught very well.
Outstanding course was intro to art with Ms. Kilgore. The class gave a well rounded knowledge to the subject--well
enough to allow students to pursue his or her own research out of class if he or she wished to continue to learn.
Participating in SkillsUSA was a great experience that pushed me to learn more about my program of study than what
was necessary for the actual degree.
Professor Nibblet is an awesome math teacher!
Robby Saint is the best teacher there. He teaches in a way that is easy to understand and inspires his students.
Sherry Whitten goes above and beyond to help students.
The English classes with Joan Reeves.
The English tutoring department was amazing. Dona Kirk was the best. Accounting teacher Keith McBride was my all
time favorite teacher. Also Doc Miller was a great teacher
The History courses under Mr. Billy Day were my favorite classes. I loved his knowledge of History and his experiences
that he shared with us.
The course I most enjoyed was theater appreciation.
The first thing that comes to mind when I think about NACC is both History with Mr. Colvard and Math with Mr. Nibblet.
I had good experiences in both of those classes and greatly enjoyed my time while working with these teachers.
The most outstanding course that I took at nacc was motor controls class with Barry Wigley. He was able to help me
take the leap from theoretical schematics to actually building circuits and being able to understand the function of each
object in the circuit and how they can all be used for our needs.
The outstanding person that I encountered at NACC happened to be the wonderful woman that is head of the English
Department. Mrs. Reeves really helped me accomplish my goals as well as make my days there very memorable.
Was impressed with instructors.
Yolanda Chandler is one of the most dependable, honest, and helpful instructor I've encountered at my time at
Northeast.
Yolanda chandler was a great nursing instructor and role model friend to all very positive attitude and very helpful

*Comments have not been edited for correction of spelling, punctuation, grammatical, or mechanical errors, or for clarification.
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What did you like best about NACC?










































The teachers
Alot of the teachers that I was fortunate to have had a genuine interest in what they were teaching and actually wanted
us to learn. Most all of them were great people and I would love to do it all over again.
At NACC, I enjoyed that the instructors always made themselves available to help and guide you when you had a
problem figuring something out.
Atmosphere
Class options
Close to home
Close to my home.
Community among students and faculty
Education structure and information provide by faculties.
Great career choices close to home in a great school
How they made sure every student had an opportunity to be apart of something and make them feel important
I enjoyed the clean campus, the helpful tutoring services, and the efficiency of the library staff as well as the
administrative offices.
I have to say that the tutors in the English Department during my time there was outstanding! That is a resource that
more students should use.
I like that the faculty and staff are very friendly and approachable, and that most teachers seem to genuinely care about
their students.
I liked the scenic walks to class and the hidden nooks where you could wait for the next class.
I liked the smaller number of students to classrooms ratio NACC offered, the computer resources, and most of all the
staff.
I love the atmosphere of the campus. There are so many different possibilities for assistance or advice whenever you
need it which alleviates some common stress that may accompany a student in college.
I loved how everyone there, students and falculty alike were all so kind and helpful and it was so easy to make life long
friends.
I loved that the instructors really cared that you learned the material. They are always there to help when you need it.
I most liked the convenience of taking distance courses.
I really appreciated the level of dedication to the honor societies at NACC. I was in SKD, among others, and it really
made my time there enjoyable.
I really liked how close the NACC community was. It was easy to make friends in your major. I also liked the class sizes.
They allowed the one-on-one attention students need.
It felt like home. It wasn't overwhelming I size.
It was close to home. I was able to work part time while going to school only a few days a week.
It's close by and a short drive.
NACC felt like home. The staff was beyond helpful and welcoming.
Nacc is close to home and its small enough where you make long lasting friendships.
Organizations
Quality Instructors
Teachers and staff were always willing to help students in any possible way that they could while still exhibiting fairness.
The ability to take classes online and on campus so it was able to fit into my schedule.
The atmosphere was always welcoming
The availability of Instructors after hours to assist in homework and tutorials and answer questions about lessons
The campus was in close proximity to my home allowing me to easily fit college classes into my already busy life.
The convenience of the campus and the ability to take online classes.
The flexibility that is made available through online classes and evening classes.
The friendly teachers.
The online courses and the flexibility of my teachers to let me work around exams and class days with my busy work
schedule.
The option of basic courses
The plays are awesome. But being able to schedule classes around my home life was great.
The quality of teaching.
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The quiet country campuses. Very soothing.
The thing I liked best about NACC was the helpfulness of the staff. Everyone was willing to guide me and answer any
questions I had with kindness.
The willingness to help you financially no matter what your situation is.
Tutoring departments. English and math tutors were very helpful
What I liked most about NACC is the help they offer financially and educationally. They are determined to help you
obtain your education.
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List any improvements you would suggest for NACC.





































Cheaper books
Email students when classes required for the degree they are on change.
Email upgrade
Everything is perfect the way it is.
For some majors of study better facilities to learn in.
I wish it offered more Degree options. Respiratory Therapy, Xray Tech, Diagnostic Imaging, etc.
I would absolutely LOVE for NACC to become a four year college. I love the college I am currently attending (Athens
State University), but it isn't Northeast!!! If Northeast were to ever become a four year school and offer educational
courses, I would quickly transfer back!!! While Athens is a great school, it doesn't give its students the feeling of being at
home, or provide the students with a welcoming feeling like Northeast does! Northeast left such a great impact on my
heart. I will forever be a Northeast Mustang!
I would like more opportunities for transferring nursing students to have the exposure to nursing specific schools in the
area (4 year). I would also like for the nursing advisors to provide more information and advice pertaining to preparation
for nursing school.
I would suggest better training for teachers that are instructing distance classes.
I would suggest offering an Introduction to Education 200 level class, so any Education major can get that class out of
the way in hus or her criteria.
Improved classrooms
Internet problems during class times
It would be nice if there where more courses and associate programs, but I think NACC is one of the best community
colleges in the area
Make more classes available online and make some of them available more than once a year.
Maybe some renovations to some of the older buildings.
More and possible closer parking.
More degree specific options
More skilled tutors in different areas of course works.
More technical classes for Engineering or Computer Science.
Nicer staff
None
None! I feel like this is a wonderful school
One thing I disliked what the cleanliness of the buildings. Most of the buildings where I had classes were always wore
out. The bathrooms need improvement as well.
Perhaps the cafeteria could have another option. While I really enjoy the coffee shop there perhaps another stand that
specialized in a style of food (example: Italian or Mexican food).
Provide scholarship to international student.
Some of the buildings needed updating, which I think was underway with some of them when I graduated. I think that
some better chemistry instruments could be added because most were older that we used for labs.
Sport events.
Spruce up the campus. Fix up the classrooms especially the ones in the History building and Gym building. Don't neglect
them.
Teachers being more clear and more explanation to assignments while using blackboard.
The Bookstore at NACC is very expensive and doesn't give much back when returning books. When asked about it, they
say the money goes towards Scholarships, but people have a hard time affording it all.
The English Department could use some revamping of their building. It is very outdated. Some updated furniture and a
paint job alone would do wonders. That bathroom though is a whole other issue.
The bookstore was a rip off. They do not let people rent books and sell over priced books to people without telling them
that there are other options available.
The college should invest in the equipment needed to hold a higher capacity of students per program of study.
The only improvements I would list for NACC are the improvements that are already being made such as building new
facilities and improving the up keep of older ones.
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List any specific changes you would suggest to strengthen the program of study you followed at NACC.
Comments
Have some anthropology classes at NACC instead of relying solely upon when a person
transfers to a different institution.
I would suggest offering more critical reading classes.

Program of Study
A.S.
English Education (A.S.)

I think a class to introduce genetics would be very helpful.

Biology

Offer more hands on learning.

Business

Being able to take more classes online and to have some classes more available than
once a year.
This degree was very general, I feel I did not actually learn the things necessary for
getting a job in my field; however, the nature of the program is far to broad to cover in
a two-year degree and I feel that NACC does a good job of covering as much as
possible while also having classes that can get you citified in certain sub-feilds.
Offer more programming and data structure courses PLEASE.

Business Management and Supervision

Like I already stated in question 16, the college needs to make it easier for a larger
crowd of students to participate in the same courses (e.g. there should be enough
equipment to hold more than one class at a time).
Sadly, and I hate to keep bringing this up, I would not rely on the STARS Guide. Even
though its a "contract" per say, I am living proof that a college can and will refuse to
follow it. It is best to go by the requirements of the college you are transferring to.
I feel that I was well prepared by the English department when I transferred to ASU,
and don't know of any suggested changes to present.
I primarily studied English courses. I think that the English program has staffed very
talented Teachers that are passionate about their jobs. The only thing that could
possibly make the English program better is perhaps improvements to the English
Building.
The only thing I would change is just more local companies getting involved in doing
co-ops with northeast
Willingness to help students achieve their dreams with options for extra points

Drafting Design Technology

more organization and things to be done on time

Nursing

I suggest that the program needs more tutoring opportunities. There were occasions
where I needed help with a certain class but there were no tutors available.
I would like more knowledge provided to the students as to how to prepare for nursing
school at a four year university.
I wish you guys had a program for veterinarian technicians.

Office Administration

I would suggest that they teach updated techniques used in salons and not have such a
big class. I feel like I didn't get enough time with the teacher to learn everything I
needed to learn due to the amount of students in the class
Social work and more classes related to social work.

Salon and Spa Management

Computer Information Systems

Computer Science

English/Language Arts (A.S.)

English/Language Arts with minor in
Education (A.S.)
English (A.A.)

Industrial Electronics
Nursing LPN

Pre-Nursing
Pre-Veterinary Medicine

Social Work (A.S.)
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